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Agenda/ContentsAgenda/Contentsgg

ConfigurationConfigurationConfigurationConfiguration
End User experienceEnd User experience
Li DLi DLive DemoLive Demo
Technical infoTechnical info
Q&AQ&A
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PeopleSoft at FSUPeopleSoft at FSUpp

HCMHCM –– 9 09 0HCM HCM 9.09.0
FIN FIN –– 8.9 upgrading to 9.0 next week8.9 upgrading to 9.0 next week
P t lP t l 9 09 0Portal Portal –– 9.09.0
EPM EPM -- 9.09.0
Tools Tools –– 8.498.49
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Purpose of CustomizationPurpose of Customization

Automate the existing paper processAutomate the existing paper processAutomate the existing paper processAutomate the existing paper process

Speed up approval and granting/removalSpeed up approval and granting/removalSpeed up approval and granting/removal Speed up approval and granting/removal 
of rolesof roles
Improve the Security request approvalImprove the Security request approvalImprove the Security request approval Improve the Security request approval 
Audit trailAudit trail
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Additional InfoAdditional Info

Modification is in the HR Suite butModification is in the HR Suite butModification is in the HR Suite but Modification is in the HR Suite but 
manages roles in all environmentsmanages roles in all environments
Still a paper process for some Roles andStill a paper process for some Roles andStill a paper process for some Roles and Still a paper process for some Roles and 
User PreferencesUser Preferences
Mutually exclusive rolesMutually exclusive rolesMutually exclusive rolesMutually exclusive roles
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ConfigurationConfigurationgg

Add RoleAdd RoleAdd RoleAdd Role
Add Role ApproversAdd Role Approvers
Set Mutually Exclusive RolesSet Mutually Exclusive RolesSet Mutually Exclusive RolesSet Mutually Exclusive Roles
Add MessagesAdd Messages
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Configuration PagesConfiguration Pages
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Configuration PagesConfiguration Pages

9



Configuration PagesConfiguration Pages

10



Configuration PagesConfiguration Pages
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Processes performed by usersProcesses performed by usersyy

Online Role RequestOnline Role RequestOnline Role RequestOnline Role Request

Approve Online Role RequestApprove Online Role RequestApprove Online Role RequestApprove Online Role Request
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Workflow Approval pathWorkflow Approval pathWorkflow Approval pathWorkflow Approval path
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Request ProcessRequest Process
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Request ProcessRequest Process
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Request ProcessRequest Process

16



Request ProcessRequest Process
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Request ProcessRequest Process
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Request ProcessRequest Process
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Request ProcessRequest Process
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Approve Request ProcessApprove Request Process
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Approve Request ProcessApprove Request Process
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Live DemoLive DemoLive DemoLive Demo
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PS Objects/TechnologyPS Objects/TechnologyPS Objects/TechnologyPS Objects/Technology

AWE (Approval Workflow Engine)AWE (Approval Workflow Engine)AWE (Approval Workflow Engine)AWE (Approval Workflow Engine)
Sync and Sync and AsyncAsync service operations (Application service operations (Application 
Message)Message)Message)Message)
Component InterfaceComponent Interface
Application PackageApplication Package
Record/Page/Component/Record/Page/Component/PeopleCodePeopleCode/ g / p // g / p / pp
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Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)

Register TransactionRegister TransactionRegister TransactionRegister Transaction
Configure TransactionConfigure Transaction
S P D fi i iS P D fi i iSetup Process DefinitionSetup Process Definition
Email templatesEmail templates
User list (Approvers/Reviewers)User list (Approvers/Reviewers)
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Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)
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Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)
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Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)
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Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)Workflow Setup(AWE)
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Code for WorkflowCode for WorkflowCode for WorkflowCode for Workflow
Created Application Package that contained all the method to Created Application Package that contained all the method to 
initialize,submit,cleaninitialize,submit,clean--up transactionup transaction
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code for Workflowcode for Workflowcode for Workflowcode for Workflow
Created another Application Package(event handler) that contained all the Created another Application Package(event handler) that contained all the 
method to add/delete roles in User method to add/delete roles in User profile,createprofile,create app message to integrate app message to integrate 
with other PeopleSoft applications, set transaction status to with other PeopleSoft applications, set transaction status to 
Approve/denied/in progress ,error handling etcApprove/denied/in progress ,error handling etc
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Code used to fireCode used to fire WokflowWokflow (Submit)(Submit)Code used to fire Code used to fire WokflowWokflow (Submit)(Submit)

PeoplecodePeoplecode to submit transaction should be written in to submit transaction should be written in SavePostChangeSavePostChange eventevent

32



Code used to Submit transactionCode used to Submit transactionCode used to Submit transactionCode used to Submit transaction

Use delivered method Use delivered method DoSubmitDoSubmit method to Submit transaction for Workflowmethod to Submit transaction for Workflow
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Code to Approve/Deny transactionCode to Approve/Deny transactionCode to Approve/Deny transactionCode to Approve/Deny transaction

When Users Approve or Deny a TransactionWhen Users Approve or Deny a Transactionpp ypp y
Use Use DoApproveRowSetDoApproveRowSet or or DoDenyRowSetDoDenyRowSet methods to approve or deny methods to approve or deny 
line level transactionsline level transactions
UseUse DoApproveDoApprove oror DoDenyDoDeny methods to approve or deny header levelmethods to approve or deny header levelUse Use DoApproveDoApprove or or DoDenyDoDeny methods to approve or deny header level methods to approve or deny header level 
transactionstransactions
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Application MessageApplication MessageApplication MessageApplication Message

Created two Application messages (Services)Created two Application messages (Services)
Synchronous  message to fetch the existing roles for employee from other PeopleSoft Synchronous  message to fetch the existing roles for employee from other PeopleSoft 
appsapps
Asynchronous message to add/delete rolesAsynchronous message to add/delete roles
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Application MessageApplication MessageApplication MessageApplication Message

Code to fetch existing roles for an employee in other PeopleSoft suites Code to fetch existing roles for an employee in other PeopleSoft suites 
(Financials) using a Synchronous application message(Financials) using a Synchronous application message
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Application MessageApplication MessageApplication MessageApplication Message

Code to Publish application messages on Final Approval to add roles in Code to Publish application messages on Final Approval to add roles in 
other PeopleSoft suites (Financials) using Asynchronous app messageother PeopleSoft suites (Financials) using Asynchronous app message
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Questions?Questions?
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